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European Cabin Crew Regulations – a comprehensive source of information 
 
Four aviation industry organisations – The Association of European Airlines (AEA), the 
European Transport Workers’ Federation (ETF), the European Regions Airline Association 
(ERA) and the International Air Carrier Association (IACA) – have published a survey 
comparing the legal rules and regulations governing Cabin Crew Licensing, Recruitment and 
Training Requirements in the Member States of the EU. 
 
The report, prepared by the EGOA Public Affairs Consultancy and supported by the European 
Commission (DG-EMPL), describes the rules in each country in a straightforward and 
standardised format: 

• The legal base of the rules governing Cabin Crew and the responsibilities regarding 
compliance; 

• The regulatory qualification requirements for Cabin Crew Recruitment; 
• The regulatory qualification requirements for Cabin Crew Training 
• The national laws regarding Cabin Crew Licensing/Certification/Attestation. 

 
As European rules harmonise, and crew members routinely pursue cross-border job 
opportunities, the report is a valuable industry resource which illustrates the similarities and 
the differences in the regulatory situation, country by country. 
 
The report is available for download from the websites of the participating organisations: 

• www.aea.be 
• www.etf-europe.org 
• www.eraa.org 
• www.iaca.be 

 
 
 
For further information please contact: 

• Association of European Airlines (AEA): David Henderson, Manager Information 
+32 (0)2 639 89 72, david.henderson@aea.be  

• European Regions Airline Association (ERA): Lesley Shepherd, Manager 
Corporate Communications, +44 (0)1276 485 578, corp.comms@eraa.org  

• European Transport Workers’ Federation (ETF): François Ballestero, Political 
Secretary, +32 (0)2 285 46 65, f.ballestero@etf-europe.org 
International Air Carrier Association (IACA): Amy Spenlove-Brown, Manager       
Communications & Marketing, +32 (0)2 546 10 73, amy.spenlove-brown@iaca.be 

 


