
Welcome to Airport Performance. This issue features the results for the ERA reporting airports for the
period January to November 2004. 

The charts and tables in this issue are comprised of data from 14 airport members who are members of the
airport reporting scheme.  

If you would like more information or have any comments on Airport Performance or if your airport wishes
to submit data please contact Lorna Casals at the ERA Directorate (lorna.casals@eraa.org).
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The data in this publication are voluntarily supplied by ERA reporting airports. The Directorate's thanks go to these airports. To ensure true comparisons
year on year, these statistics are based on figures provided by the same group of airports for each of the periods being compared. Providers who have not
been able to supply data for the preceding year are only included in the Airport Performance table on page 1. All other charts use comparative data. On
occasions it may be necessary to alter some graphs from previous issues retrospectively when additional airports enter the system. Rounding the data may
cause some distortion to graphs. Interpretation of graphs and charts is undertaken by the ERA Directorate staff and does not necessarily reflect the views of
individual members. The source must be acknowledged in reproduction of any part of the document.
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Lorna Ana Casals
Controller Industry Analysis

If ERA airport  members wish to contribute statistical data 
please contact the Directorate at the address opposite.

The Baker Suite, Fairoaks Airport, Chobham
Woking, Surrey, GU24 8HX
United Kingdom
Tel: +44 (0) 1276 485579
Fax: +44 (0) 1276 859485
Website: www.eraa.org
E-mail: controllerindustryanalysis@eraa.org
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