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DEPARTURE PUNCTUALITY - January to August 2008

Summary Overall Performance*
2008 2007 On Time —&— Within 60 Minutes
100-||. A A A A A A A4
On Time* 84% 84%
Within 60 Minutes 97%  97% ]
% Flights Operated 97.9%  98.2% 60 1
% Flights Delayed 15.7%  16.1%
40

01 02 03 04 05 06 07 JFMAMIJIJASOND

On Time by Region - 2008*

Departure Punctuality *

%
100 -

70 1
60 A

Nordic (FI, IS,NO, SE, )
—8— Central (AT,DE,CH,FR, GB,IE)
—&— Eastern (LV, PL, RO)

—e@— Southern (ES, PT, GR, IT)

90 A
80-! EE!

50 T T T T T

Flights On time
84.3%

60 Minutes and
Over
2.9%

On Time/Delayed*

Operated/Cancelled

2007 S
o
N

2008

>uuI>»ZMwO

0% 20% 40%

B % Flights On Time

60%

% Flights Delayed

80% 100%

m% Flights Operated % Flights Cancelled

2007 S

(¢}

N

D
2008 J
E
M
A
M
J
J
A

90% 92% 94% 96% 98% 100%

Delay Reasons - Within 60 Minutes

u Weather ATC ®Pax
%
100

75

50

25

Aircraft/Technical ®Ops

B Reactionary

u Other

*On time departures are all flights departing within 15 minutes of their scheduled departure time
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DEPARTURE PUNCTUALITY - INDIVIDUAL AIRLINE STATISTIC S
January to August 2008

Number of % Flights
Flights % Flights On Points change W ithin 60 Points change Points change

Operated Time* 08/07 Minutes 08/07 Regqularity (%) 08/07
Aegean Airlines 38158 82.7 11 97.4 22 99.0 -0.3
Aer Arann 18735 810 -18 95.5 -0.4 99.2 0.6
Aeroflot-Nord 12636 85.7 - 92.6 - 98.1 -
Air Alps Aviation 7912 916 22 98.1 0.6 98.3 0.0
Air Iceland 11636 84.9 -0.9 97.4 0.6 92.0 -2.0
Air Nostrum 105959 87.9 4.5 97.3 11 99.1 0.6
Air Southwest 9217 83.1 24 96.9 16 97.2 -0.8
airBaltic 30518 813 -16 99.3 -0.5 99.3 -0.4
Alitalia Express 23434 88.2 2.6 98.4 0.6 97.8 0.1
Augsburg Airways 17194 82.8 -25 94.8 -2.8 98.3 -0.4
Binter Canarias 38638 93.3 9.8 99.4 21 95.7 -11
Bluel 15765 84.5 0.1 97.0 -0.3 97.7 -12
Brit Air 60471 86.9 13 98.0 0.3 97.0 -0.1
Carpatair 11300 80.1 -14.0 95.3 -0.8 99.0 0.9
City Airline 3487 86.6 - 98.5 - 99.3 -
CityJet 29718 76.1 -10 96.0 0.1 98.0 -0.9
Contact Air 12753 83.1 -8.0 95.8 -2.9 97.9 -0.5
Eastern Airways 19936 90.7 -0.1 97.3 -0.3 98.3 -0.7
EuroLOT 18948 85.7 8.2 97.1 0.7 97.5 -0.1
Eurowings 44112 75.2 -2.9 93.3 -34 97.4 -11
Finncomm Airlines 18836 83.9 -4.2 98.4 -0.3 94.2 -2.2
Golden Air 6697 95.2 - 98.4 - 98.7 -0.6
Lufthansa CityLine 101588 77.1 -5.0 92.9 -4.3 96.8 -19
Lufthansa Regional 199076 785 -4.3 93.5 -3.6 97.4 -13
Malmé Aviation 10156 89.7 0.4 97.7 -0.6 99.5 0.3
Montenegro Airlines 5182 78.8 - 87.6 - 99.2 -
PGA Portugalia Airlines 20779 85.3 0.3 97.4 0.0 99.3 -0.2
Régional 75184 88.7 13 98.2 0.3 98.5 0.6
SATA Air Acores 10692 83.5 6.3 96.6 24 97.5 19
Skyways 21096 76.4 -0.2 98.8 -12 98.9 0.0
SWISS 91721 80.3 4.0 98.1 0.5 99.2 0.3
Tyrolean Airways 74476 85.0 -25 98.4 -0.2 99.0 -0.3
Widerge 66438 89.3 0.6 98.6 0.4 95.4 -17
August 2008

Number of % Flights

Flights % Flights On Points change Within 60 Points change Points change

Operated Time* 08/07 Minutes 08/07 Regularity (%) 08/07
Aegean Airlines 5962 76.6 3.8 97.7 3.4 99.3 0.0
Aer Arann 2587 77.0 -6.0 92.0 -6.0 99.7 -0.1
Aeroflot-Nord 1968 89.4 - 94.6 - 95.3 -
Air Alps Aviation 733 94.7 4.3 97.8 -13 98.9 -0.2
Air Iceland 1560 85.0 -4.0 99.0 2.0 915 -6.9
Air Nostrum 13436 86.1 3.6 96.6 05 99.3 0.6
Air Southwest 1381 810 -2.0 95.0 -2.0 97.3 -2.1
airBaltic 4482 75.2 -3.2 99.0 -0.8 99.0 -0.8
Alitalia Express 2143 88.1 0.9 98.1 13 99.7 2.8
Augsburg Airways 2141 64.4 -26.1 73.7 -25.6 98.9 -0.3
Binter Canarias 5218 97.0 7.0 100.0 3.0 99.1 3.7
Bluel 1887 88.4 0.6 97.6 -0.2 97.7 -16
Brit Air 6803 88.5 17 98.2 0.1 98.4 -0.2
Carpatair 1513 724 -20.9 93.7 -2.2 99.0 -0.5
City Airline 390 93.8 - 100.0 - 100.0 -
CityJet 3803 85.0 9.0 98.0 3.0 99.1 04
Contact Air 1474 68.0 -26.8 784 -214 98.2 -10
Eastern Airways 2021 93.2 0.9 98.5 -0.1 99.3 -0.1
EuroLOT 2490 86.2 2.7 98.1 3.2 98.2 2.9
Eurowings 5583 59.4 -25.5 72.6 -26.0 99.1 -0.5
Finncomm Airlines 2396 94.3 6.4 99.5 0.6 98.3 17
Golden Air 747 95.0 - 98.5 - 99.6 -0.2
Lufthansa CityLine 1879 55.2 -30.3 68.6 -29.2 94.9 -4.5
Lufthansa Regional 23924 59.4 -27.7 717 -26.8 97.0 -2.5
Malmo Aviation 1262 87.0 -6.0 97.0 -2.0 99.8 -0.1
Montenegro Airlines 1005 82.0 - 82.0 - 98.5 -
PGA Portugalia Airlines 2890 83.0 6.0 97.0 0.0 98.7 -0.8
Régional 8075 88.8 -0.4 98.2 -0.3 99.0 -0.3
SATA Air Acores 1813 713 -5.1 92.6 -11 98.9 -0.7
Skyways 2426 94.7 12.8 99.4 -0.6 98.8 -0.6
SWISS 11946 810 10 98.0 -10 99.3 0.0
Tyrolean Airways 9603 87.7 -2.7 99.2 0.6 99.4 0.2
Widerge 8649 94.4 13 98.8 -0.4 98.0 0.1

For an Excel version of the above tables please click here
*On time departures are all flights departing within 15 minutes of their scheduled departure time.

Please note that the data in this table is compiled from data reported to the ERA Directorate by the reporting airlines. ERA does not accept responsibility for the accuracy of the data
received. Pleases note that differences in business models, route networks, etc. mean that it is not always possible to make fair comparisons between airlines based only on the data

on these pages.
QO 6



ISSUE 08 | AUGUST 2008

ERA CONTACT

If ERA airline members wish to contribute statistical ~ The Baker Suite, Fairoaks Airport, Chobham
data please contact the ERA Directorate at the Woking, Surrey, GU24 8HX
address opposite. United Kingdom

Tel: +44 (0) 1276 856495

Fax: +44 (0) 1276 859485
Website: www.eraa.org

E-mail: statistics@eraa.org
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