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SAFA ramp inspections allow for a 
continuous monitoring of operators 

SAFA Database is the tool for the 
information exchange and analysis 

A new version of the Database is live 
since 21 September 2011 

Centralised SAFA database 
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Used for Exchange of information 

Web based application 

Storage of Ramp Inspection Reports 

Full access for each Participating State 

inclusion of reports 

retrieve data  

Exchange of information 

Stored information is confidential 

EASA does not own the data! 

Centralised SAFA database 
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Access granted to Guest NAAs and to 
operators: 

registered Guest NAAs have access limited to the 
reports of the operators for which they have 
regulatory oversight responsibilities 

operators’ access is limited to their own reports 

Non-SAFA operators access can be obtained via the 
relevant Guest NAA in 2 steps: 

The Guest NAA will give a first approval to the 
operator user 

SAFA administrator will approve the access 

 

Access to non-SAFA NAAs and to 
operators 
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Guest NAAs and operators are able to: 

retrieve their relevant reports 

add information on follow-up actions taken 

An operator will be able to register 
only if there is a registered coordinator 
for its responsible NAA 

Therefore, if its country has not yet 
registered for SAFA, the operator will 
not be able to obtain access 

 

Access to non-SAFA NAAs and to 
operators 
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Self registration 
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How to register? 

Go to https://safa.easa.europa.eu/user/selfregister  

 

 

https://safa.easa.europa.eu/user/selfregister
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Database Statistics 

Database users 
• Total number of approved users: 1980 

• Member State NAA users: 513 

• Associated State NAA users: 91 

• Candidate State NAA users: 3 

• Guest State NAA users: 311 

• EASA/ICAO/EC users: 70 

• Operator users: 992 

• Nr of operators: 676 

• Reports on registered OPR: 80% 
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Database usage 
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Database Statistics 

Database content  
• Standard reports: 216 

• SANA Reports: 900 

• SAFA Reports: 99.232 
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Database release 2.2.0.0 

Data seggregration 
• 2 new Candidate States (CS) 

• CS should make use of the Database 

• Reports & Notifications indicate CS status 

• CS data not taken into account for 
analysis and reports 

• PS and CS cannot see each others data, 
unless mutual interest 
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Quality review 

PS 
Participating State 

CS2 
Candidate State 

CS1 
Candidate State 

1 
| 
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Database release 2.2.0.0 

Information tab on Login 
• Need to publish FAQs 

• Administered by SAFA Coordination 

• Selected items of SAFA Library are made 
public 
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Database release 2.2.0.0 

Oversight inspectors 
• Requested by several States 

• Access for inspectors assigned to oversee 
national carrier(s) 

• Access limited to assigned carriers 

• Will not see other SAFA data 

• Can be RO or RW (for follow-up) 

• Directly informed on new inspections 

• Introduces read/write users for guest 
states 
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Database release 2.2.0.0 
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Database release 2.2.0.0 

Automatic disabling V2.0 
• Email receipt is of paramount importance 

• Also indicator that user left organisation 

• Previous system disabled accounts only 
after 30 days inactivity 

• Email sent at disabling date often lost 

• Enabling by coordinator only worked if 
user subsequently logged on before 
4PM/4AM 
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Database release 2.2.0.0 

Automatic disabling V2.2 
• Email receipt is periodically tested 

• Account is silently disabled 28 days since 
last test  

• User administration shows “disabled-auto” 

• Upon next logon, user is notified he/she is 
due for next Email test 

1. Click link 

2. Enter Email address (known by DB) 

3. Click link in Email received in next 
minutes 
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Database usage 

 



25 October 2012 Second SAFA Regulators and Industry Forum, Cologne 18 

Database Statistics 

Database users 
• Total number of approved users: 1980 

• Member State NAA users: 513 

• Associated State NAA users: 91 

• Candidate State NAA users: 3 

• Guest State NAA users: 311 

• EASA/ICAO/EC users: 70 

• Operator users: 992 

• Nr of operators: 676 

• Reports on registered OPR: 80% 
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Database Statistics 

Database content  
• Standard reports: 216 

• SANA Reports: 900 

• SAFA Reports: 99.232 



Questions? 


