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9.00  Registration, welcome coffee in exhibit hall
11.30 Opening Remarks and Introduction to Flight Yolanda Portillo, EUROCONTROL
Dispatcher Days Chris Peregrine, EUROCONTROL
11.45 Keynote Address: lacopo Prissinotti
Unlock the benefits of the dynamic European Director Network Management,
ATM network using NM tools EUROCONTROL
12.00 NM Demonstration: Andy Woollin, EUROCONTROL
Achieving operational efficiency using NM Elien Saeys, EUROCONTROL
tools - part 1 Jelena Radosavljevié, EUROCONTROL
Andreea Oltei, EUROCONTROL
Mark Collys, EUROCONTROL
13.45 Networking Break / Lunch in exhibit hall
14.45 NM Demonstration: Nevena Mujkovié, EUROCONTROL
Achieving operational efficiency using NM Nikola Nedi¢, EUROCONTROL
tools - part 2 Sijmen Smidt, EUROCONTROL
Boris Radovanovi¢, EUROCONTROL
Andy Woollin, EUROCONTROL
16.30 Wrap-up Day 1 Yolanda Portillo, EUROCONTROL
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Day 2: 18 January 2024
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9.00 Welcome coffee in exhibit hall
10.00 Recap and Day 1 Highlights Yolanda Portillo, EUROCONTROL
Chris Peregrine, EUROCONTROL
10.15 Airline Demonstration: Martin Dijkzeul, KLM
ATFCM Slot swapping and rerouting
opportunities - a testimony from KLM
11.00 Airline Demonstration: Sebastien Dorat, FedEx
Understanding A-CDM with FedEx
11.45 Networking Break / Lunch in exhibit hall
13.15 Airline Demonstration: Simon Gisler, SWISS
Managing ATFCM delays across multiple
working positions- the SWISS approach
14.00 Airline Demonstration: Donal Lalor, EUROCONTROL
New ATC flight plan format, FF-ICE - from Paul Schiemangk, Lufthansa
z)c::::iz:‘::;operations - Lufthansa’s Thomas Eschenhagen, Lufthansa Systems
14.45 Your questions to NM Yolanda Portillo, EUROCONTROL
Chris Peregrine, EUROCONTROL
15.30 Closing Remarks and Conclusion of Flight Yolanda Portillo, EUROCONTROL

Dispatcher Days

Chris Peregrine, EUROCONTROL
Boris Radovanovié¢, EUROCONTROL
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